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Technology Resources

This table describes all accounts you may use at East Central Community College and what each account will allow you to access.

My Info

My Info provides your private access to your personal East Central
information. You may login to My Info to view grades, transcripts,
degree plans, and course schedules. You may also register for
classes and pay your bill online!

Blackboard

Your Blackboard account is a learning management system that
allows you and your instructor to pass documents, communicate,
and engage using various interactive tools provided by the
Blackboard Learning Management system. This is used for more
than just online courses! Itis also available for your traditional
classroom courses.

Student Email

Your student email account is a VERY important part of
communications with your instructions and administrators at EC.
We continuously use this method to provide you with new and
changing events on campus.

LAN ( Campus Computer Workstations)

Your LAN account allows you to login to any computer on
campus and have access to your network drives.

Watrrior Alert

Warrior Alert allows you to register several numbers and email
addresses so you may get emergency aletts, class closing
notifications, school closing announcements. Register to receive
calls, texts, ot emails!
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First Time Account Setup Instructions

Following the stepsin order will provide a more smooth processfor you.
STEP 1

Go to www.eccc.edu , click on the My ECbutton.

il 065 00PN 0cKE 4605 - " -

Once you are on the My ECpage, notice on the left side of the screen that there
are several optionsunder the Sudent section. Thisiswhere you will find shortcuts
to the sitesyou will need to access.

STEP 2
My Info

a. From the My ECpage, click on My Info.
The screen should look like the one below.

Enter your User ID and PIN to Continue

User ID

FIN

b. Login using the My Info username and password given to you on your
Login Information Sheet.

User ID: Sudent ID#
PIN: Initially set to your 6 digit date of birth



http://www.eccc.edu/
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C.

STEP 3

You will be required to change your PIN upon your first login. Once you
do so, please write it down on the Login Information Sheet.

Note: If you should forget your PIN, please use the

Forgot your userid or pin? link located on the My Info login page.

BlackBoard

a.

From the My ECpage, click on Blackboard.
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« Summer 2009
REGISTRATION FOR SUMMER ONLINE CLASSES ENDED MAY 29TH.
 Blackboard Sine — JUNE 1ST AND 2ND ARE THE DROP/ADD DAYS.

IF YOU LOG IN AND DO NOT SUBMIT A DROP FORM JUNE 1ST OR
2ND YOU WILL BE CHARGED FOR THE COURSE.

IF YOU LOG IN AFTER JUNE 2ND YOU WILL BE CHARGED FOR THE
COURSE.

Characteristics of a Successful Online Student

- Goaloriented

« Knows how io navigate the Internet with a browser (such as Intemet Explorer or Firefox)
« Has the required computer hardware and the necessary software.

« Has computer competency and can use a word processing program.

« Parficipates in an orientation

« Knows how o work independently

« Begins course activities within the first week of the course.

- Seie acir fir Sime nn 2 rfine hasi for shi

pare @ lntenet  100%

You will login using the following:
Login using the My Info username and password given to you on your
Login Information Sheet.

Username: Student ID# (Same as My Info)

Password: Initially set to 6 digit date of birth (Same as My Info PIN)
Note: Any changesyou make to your My Info PIN will be automatically
synched 3 timesdaily with Blackboard. If you just changed your My Info
PIN, it will not reflect in Blackboard with the new password until 7AM,
1PM, or 4PM. Remember: Blackboard and My Info password/PIN will
alwaysbe the same.

Note: If you should forget your Blackboard password, please use the
Forgot your userid or pin? link located on the My Info login page.

Verify that all the classesyou registered for are showing up in
Blackboard. If they are not, please contact the Admissions Office at 601-
635-6206. If the classwasadistance learning course, please contact
Distance Learning at distancelearning@eccc.edu
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STEP 4
Student Email

a. From the My ECpage, click on Sudent Email. You will be taken to the
screen shown below.

[Cley Microson”
1 0utlook Live

One Windows Live ID gets you into Hotmail, Messenger, Xbox LIVE — and other places you see of

Outlook Live Sign in
Don't have a Windows Live ID? a3 Windows Live ID: |john.dos42@warriors.ecce.edu
555@hotmail.com)
Sign up

More abeut Windows Live ID

Privacy Pelicy
Remember me on this computer (7
[Jremember my password (7

b. Do NOT click on Sgn Up. Click on Sgn In on the right side of the screen.
Sgn in using the email address given to you on your Login Information
Sheet.

Windows Live ID: your email address

Password: Initially set to the same asyour My Info password.

Note: If you change your email password, you will be required to use the
Forgot password feature provided by Window s Live.

c. Onceyoutypeinyour username and password and click on Sgn In. Your
screen should look like the one below:

d. Retype your password; select a secret question and answer. You do not
have to provide alternate email addresses. Provide your country, state,
. zip, and birth
year. Cick on

£7 windows Live™

Provide account information

Before you can sign in to Windows Live, you need to choose a new question and secret answer and provide your location and birth year. If you forget your Acce p t.
password, you can provide this information to verify your identity. Get help with this | Learn about Windows Live privacy

Required fields
Verify your information
Windows Live ID: john.doed2@warriors.eccc.edu
Password
Select a question and secret answer

Question: [ select,., M

Secret answer:

Add an alternate e-mail address

Abarnate eomail 2ddraze:




TECHNOLOGY HANDBOOK

e. You will be asked to choose your time zone. Choose Central Time (US&
Canada). dick Ok.

f. Youwillthen be taken to your email screen. From now on when logging

in to check your email, you will be taken directly to thisscreen. (Shown
below)
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Windows Live Features

Provided with your Window s Live email account, you have several other services available.
Such as Window s Live Messenger, SkyDrive, Spaces, and other features. The table below
describeseach of these features.
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Student Email + Calendar

Cla

Microsoft Outlook Live 10 GB email account with calendar services.

Collaboration

Online servicesto store, share, and edit documents.

ey

Microsoft Office Live Workspace Save, access and share documentsonline

Windows Live SkyDrive 25 GB of online web storage.

@
Windows Live Spaces Great for group projects, campusclubs, or personal

pages.
Communication

Enhance your online and mobile experience, and personalize it with these
communication tools.

A_-/L‘

Windows Live Messenger The world's #1 IM client letsyou do more than just

chat.

o
v : . : . : :
| Windows Live Writer Compose blog postsusing Windows Live Spaces or your

current blog service.
=
Windows Live Mobile
College email and more toolsonline or on the go.

For extensive help on all Microsoft Live features, go to http://help.outlook.com .



http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#3
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#5
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#6
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#7
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#8
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#9
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#10
http://www.microsoft.com/liveatedu/student-email.aspx?locale=en-US&country=US#10
http://help.outlook.com/
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LAN Account

Local Area Network (LAN) - Campus Workstations

To login to campusworkstations — library, the Smith Building student lab,
workstationsin instructional labs — make sure the login location (at the bottom of the
login window) isset to the ECCCdom ain.

Your username is: Student ID

Your password is:  Student PIN (My Info Personal Identification Number)

In other words, your workstation login mirrorsyou’re My Info login credentials. If
you change your PIN via My Info, then after asynchronization period of afew
minutesto afew hours(depending on the time of the change) your LAN password
will reflect the updated PIN.

When you login to aworkstation, you have an H: drive in the My Computer folder
which isamap to your personal student folder on the campusnetwork. You should
also have an O: drive (Handouts)which ishow some instructors may distribute lab
assignments. Also in My Computer are variousdrivesmapping to applications such as
Plato, healthcare applications, etc. depending on your program of study.

In order to accesswork over the internet at home or away from campus, it is
suggested that you save work/documentsto your Sky Drive. The H: drive is
not accessible off campus.

Note: If you should forget your LAN Password, please use the
Forgot your userid or pin? link located on the My Info login page.

My Info  Common Processes

To find out more detailed instructionson the common processesin My
Info, please go to www .eccc.edu and click on the My ECbutton, then select
Frequently Asked Questions.



http://www.eccc.edu/
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Warmior Alert

Warrior Alert isarapid and simultaneous messaging system used to distribute alerts
viatext messaging, email, cell phones, and traditional land-line phones.

Your Warrior Alert login will be sent to you viayour ECCCemail addressat the
beginning of asemester in which you are enrolled. To accessyour alert details, open
the site http://www.myschoolcast.com and login with the credentialswhen you have
received them. In thissite, you will indicate the cell phone numbers, land -line
numbers, and email addressesto which you wish to receive alerts.

ECCCdoesnot over-use Warrior Alert, i.e.you will only receive messagesfrom this
service that are extraordinarily important and applicable. Thisservice isonly for
bonafide emergencieson campus, inclement weather that isaverified and imminent
threat, and campusor classclosings. You will receive targeted alerts (course section
specific)when a particular classis cancelled, for instance due to instructor ililness. The
college doesthisto prevent unnecessary tripsto campusto the greatest extent we
can.

Note: If you forget your Warrior Alert password, please go to

www.myschoolcast.com and click on the Forgot password? link.

Wireless Access on Campus

Wireless accessto the LAN and to the Internet on campusisnot afinished product
and continuesto grow. When anew access point isplaced, you will be emailed asto
the new location.

Currently —wireless accessto the Internet and the ECCC LAN is available in the Tucker
Building, and the Smith Student Services building (particularly the grill and lobby).
Coverage for the Burton Library should be completed before the beginning of the
Fall 2009 semester. In these locations, use your LAN login just asyou would a campus
workstation.

In the dormitories, broadband wireless accessto the Internet is available to students
inroomsor common areasthrough the Mediacom cable network. In these locations,
the accessisonly to the Internet, and not the ECCCLAN. To report an issue or outage
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inthe dormitory wirelessnetwork, contact Director for Student Life Jonathan
Peeples at 601-635-6213, or jpeeples@eccc.edu.
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